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I'he llllz\ prograume aims at crearing trunsfomed, future_read;_ individuals who can take up urybusilr..ss chaltcngc hcad-on. witn a ci,riin"orIilil;; 
";;..,icat knowlcdgc.

BBA Course Subjects & Sl,llabus

The BBA course svllatrus entails ar imnrgrsivg appl6ach towards sutrjects rike accorrls, economics.nullagcocnt. bchaviour. busi,css laws. Hcrc. ,". 
"irio r...i,t.,, or*.., of:ioi.fifrr,;;;..,

;1il$,,,L:,,::i:lll",l;;[,s 
q,l.,. n,. i,,,.r*;;;.1;ffi,,,.,rarvse rrre ;,,pu.i-,1iL",..*,r, r.*.

In rhe Iatrer hall'ofrhe urosrattnre.-BBA subjec(s are extrerneiy varied in nalLrre. Fronr rvritin.q skills.ncgoriatior ana aispurc rcsotutiou. hurnal rcsorr." ,*ug.,u.rr. busincss l.** maiilil,;tu*.r.rr,
ffi'r**: 

and digilal 
'na't'et;,'g - att ar;iltilffi:'iu','d.n* o,,,n theoreticar srudylnd practicar

BBA Elective course Subjacts (Skill Enhancement subjects)

Elcctivc courscs aim to makc thc stlrdcnt to bccomc an cxpcn in thcir chosc, spccializuiou. Tlrc clcctivccounes iue offered in the llifth Semester of llllA- 
- - --rr'! I

BBA Skill Dcvclopmenr

1;1i skilts and Skill dcvclopmcr subjccts arc from Scmcstcr I to III.Life Skills

BBA Course Details

Lil'c Skills Subjcct c.raminatiou rvill bc hcld by cotccrn Lroivcrsitv,s

Skill Development su biects
skill Deverqmenr zubjecs are insened in rhe syrabus for the snrdenrs to ream the job skirs and
;'H':l;llffi f &:,|i;[f:ffit,*::'"p;;1';il";.^sr,ira.".r,p..,,i,iiu**'1",J,00",*
Admission

Thc admission policy urd proccdurc shr bc dccidcd tom timc to tirnc by thc ApSHCE of rhc

,t_liffi,,1rj"tl""J.fi"thifes 
issue<t b],,h" ft?;ril;l,., of uuman Resource Development

Eligibiliqv for Ad mission

The Candidate should have qualified in lO + 2 exarnination and should haveobrained at leasr 40?ir. ir,larks

P-'. K?.



Student Discipline

Everv studenl is required to observe utrnost disciprine and decoruln b.th irrside and outside drs carnpus
aDd not to iadurgc in any acdvity wtrich may aff& advcrscly thc prc*rig"i rcfu,a,ioo oi:rir. Luirut .

Any act ofindiscipli'c ofa studcar rcponcd ro thc pri,cipal (Studcnt aflairs) and Hcad ot thcl)epurtmeds will be referrul to a Discipline conminee corsirurcd f"r th. pu;;.r:r'io-il,,-itt". *iuorquirc into thc chargcs and dccidc on a suitablc punishmcnt if &c chargcr;'*b;;r*;
Ragging in any form is a crirninal and non-bailable offence in our country. The current starc and centrallegislati.ons provide stringent punishments including imprisonnrent. once the involverner:t ofa student isestablished irr raeging offendirg felrou' studenls,,s,iff, li"ru..n,"n, nf a,y nature m the felrow
studentslstaft'etc. the studart(s) will be liable to be disrnised t'rom rhe rr"i*,., ,, p.. ii.'rnia ao*nprocedures of the l,rGC / covr. ,/rnsritute. Every sen ior smdent of rhe l"-ti;;. ;;;;.;itt 

-,n j. 
pu, unt.shall give an undertaking every year in this regard and the same should be submitted at the time ofRepistration

Attendance

The teacher handlirg a coutse rnusr finalise, the atten(ance .} calendar days helore the last instructional
day of the course.

A sludcnt has to obtain minimum 750.'6 ctululativc attcndancc tbr all thc courscs pur togcthcr in ase rester.

lhe remainiug 259'o allow'aace in attendance is given to tccoum for activities under NC1C i NSS r,Culrural i Sports / IVlinor lvledical conditions etc.

Itespective of the reasor lbr the shortlall of lhe atenclance. a srudent rvith a cunulative atendance ofless than 75o'o' r'r'r ll not be permitted to appear tbr the encl senrester eranrination fbr all the courses inlhar sernesler arrd_rvill [E catecorized a-t 
;'irF.". rneaning lretairierl due to sl,orrage or a.u.rur.r.. n,a

students with "DE" category carrnot proceed to the subiequent semester.
Such students shall register lor all the courses of tlre sernester in whr'ch DE has occulrerl. in lhesubsequenr y'ear by psl.ing the prescribed fee.
Additional c3rd91111o1may be.considered in rare and genuine cases which includes, approved leave for
Ll"ld'.'s;.'..t \!:c'i sporrs camps, cases requiring pioronged meaicat reatmerin"a'i.t,i."i irrr.r,Ilt\ o tv tr)g noq] A tlrillloll.

For nredical cases, sutrr ission ol'cornplele rredical history and. rcctrrtls with prior inltrnnalion lrorn theparent i guardian to Dean (Srudent Afthirs) is mandaton.

The assessmenr ofsuch cases u'ill be done by the atrendance sub - comrrittee on the merit olthe case
and Put up reconrmendations to the Principai. Such condonatiorr is pernritted onl, t*;"" fn, 

" 
student in

the entire duration of rlre prograrrnre.
rhe Principal, based on the recomrnendation of the attendance sub - conrnrittee mav then give
condonation ofarteudance, onlf iftlre principal deems it fit a.d desen ing, bur in any cas.l the
corrdorration canuor exceed 100;

c-D"'k'?'"
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Eranti natio n Asscssmcnt proccdurc
Evcry coursc slull havc two compo[cnts of assc,sstncnt rumcly,

continuous Internal Assessment "ClA": This assessment s,ill be carried out throughout the semester a.sper tle Academic Schedule *'ith an intemal examination of 25 marks.

Atfcndrnte

Total: 25 marks

' 
Sernester rnrl I heor1. u\llm

Actir ities& events llehrvior

-und semester lj.rnminatiun *ltS[":'l'his usscssment rvill bc urricd ollr rt the end of the se,esterxs per the Academic Scherlule

75 l\lrrrlis

BBA Internships Guidelines

Social lmmcrsion tntcrnship

"t\ll first-vear srudents are required to rndergo un internship in an NCo or a comp{rny in sociuldcvclopDlcnt for a pcriod of Iivc to six wctks druing fic surumcr vacatiotr at rhc cnd ofthc Sccond
semester of the Program.

The ob-iecrive of this internship is to help srudents appreciate the srrial needs of the societv: understa.d
horv Echnolog, ard a good business moder can herpio address rhor. irruo uio ."*. rp.i.iti, u *rr-sustainrble solution. The sunrnrer iruernship is an in-regrat part nf the aB,{ pirg;. i i'"nJi.,toa.nt .get 

19ady 
tbr this internship. a subject is ot}'ered in the. llrsisernester ofthe prolram ,r'1., a*.rr5, ""ii.-'srrr.'ial responsihilit-v and sustainabilitl.

I he intemship his a partral credit of 4and l fi) marks. lhe Placement olIice ivill xss.isr the srurients in
t-Lnding suiablc summcr intcrnships. At thc cnd of thc iarcrnship, thc studcnt stroula suumiia trnct
reprrn explflirung hrieflv the kev leagung points antl the insights garnetl. l hev u,ill also be reeuired to
ruakc pccr grorrp prl'scnlations ard discuss thcir learning u,irh rh.'rr ti'tto" studc,iis. .i:..r,'liilo,. ot
( ompleti(rn' ftor:r the host orgurization is iur essential re'quir*meut. Ihe Social hrnrerslon lntemshrp
shall bc crr'ditcd as approvcd in tht curriculum

Sno Course Total
Ir4arks

tl{arks Break up
f,{ttend ance 20 Mruls

f Trairring cenificare 20 lllarks
rReport evaluarion l0 lVarks
o Report Presentatirrn I 0 I{arks

r Viva Voce .10 N.l{rks
Toral 100 N4ar ks

C retlirs

lnterntrl Ilam.l rnilrlis .l rnarks J nrt rl.s lJrnarl(s

I Tro months Social
Irnnrersiolr Tnternshil r00 o4

&'t' .6-



i,1\1ten!ante and'lrduing Clertific.rte to be authenticaterl by lracuhy c'ommittee nominated by ltiucipal
of the Colleges
tviva voce and Report evaluation, Report preseotntiou to be evaluatetl by the nr-rminatetl iotlusuy
related expert selecred by the principal ofthe Colleges.

Report Writing Format

Here are rhe main secdons ofthe sandard repon writing fornrat:
Titlc Scction - This incrudes rrre narrre or rhe aurhorls) an<r rhe rlare ofrep.rr prepararion.

Summary - Tltere needs to he a summary of the rnajor points, conclusions, and recomnrendations. lt
needs ro be short as it is a general ol'erv'iew of the repon. Some people rvill read the summary and onty
skirn the reporl, so make surc you include all rhe relevant itlormirion. It nould be best to r^.rite 0ris lasr
so 1'ou will include el'erything. ever the points that i-qht be added at the last nrinute_ 

-

Introduction - l'he first page of the report neetls to have ao inrrorluctiou. yuu ivill expl*in theproblent and shorv the reader rvhy rlte teport is being nrade. \'ou need to qir:e 6 6efiniti6n ofternrs if ynu
did not include fiese in the ritle seclion, aml e.rplarn horv the tletails tif rhi repoa *" nir,,r,g".t

Body - lhis is t[e rnain section of tle report. l here needs to be severul sections rvith each ]aving a
suhtitle, Tnfonnation is trsually ananged in oder of importance rvilh the rnosr irnporrant inhrnraion
corning first.

Concft'rsion - This is rvh$c cvcrlthing comcs togohcr. Kc,cp this sccrion ficc ofjargon as mosr pcoplc
will read rhe Summary and Conclusion.

Corporate lnternship (End of Fourth semester)

At the end ofthe Founh Senrester el'er-v srudent shall undertake an internship in an organization /
company tbr a period of six to eight_wecks drrring the summer vacation. The summer intemship is
conlpulsory and an integral part ofthe BBA Progianr. The Placen:ent Otlice rvill assist the studenls in
tlndin-q suitable summer assignments i projects.

The sunrmer placement aims at achieving the tbllowing objectives: (a) Application ofknowledge and
techniques learnt in the first yeaf m real Iit'e business prohlems and nrakJtienr beoer prepared to enrich
their_learning in the second.rear. (b) Appreciating the interlinkage anrong different tinctions and
developing a tealistic managerial perspective about organizationiin theirlotalir_v. The studenis should
take th_e intemship seriously. They are expected to dili-qentlv in the job so that the intemship conl.erts
narurally inro a pre-placement offer.

A facultv nrernber rvill *'ork closely with the company to define the scope of the internship and ensure
proper understandinq of the terms.of enga_qement by all concemed. The stndent should be read-v to not
only learn front rhe business practices in the compan-v but also present a professional front i.e. being
prurctual at Ihe workplace, well behaved and appropriately dressed.

At.the end ofthe internshb, rhe studenr should submit a briefrepon erplaining brieflv the kev learning
points and the insights gained. They rt'ould also he expected to present and disiuss their lear-rring poinis
with their fellow studenis. A 'certificate of completion' liom the hosr organization is essential. fie
lndustr-v internship shall be credited as approved in the curriculum.

Pr-'t
<.K



Two months Corporate
Inrcntship 100 04

Srrtr Course

]\T,IRI{S BRE,\K t:P

Total
N4arks

( r'edits

+Attcndancc

ccrtilicarc
cvaluation

Presentarion
*lriva Voce

20 \{arks
20 \{arks
l0 \'larks

40 \4arks

+Attcndancc aDd rraining ccrtilicatc to bc authcnticatcd by Faculty conrmincc nominatcd by principal
of the Colleges.

*Viva Voce urd Report evaluatior" Report prcseutrtion to be evaluatetl by the norn:nated c.rp.rate
related expert selecretl by rhe pr.incipal of rhe Colleqes.

Report ll'riting Format
Eere are the main sections of the stendard report rvriting formrt:

' Title Section - This incrudes rrre name of the aurho(s) and rhe date of reprn preparadon

Summary l here needs to 
. 
be a summarv of the major points, conclusions. tntlrecommendarions- Ir needs to be.shorr as it is a gerierar n**-ru*'nirrrll;;;; ;;#il;" fillrea<I the summflry aud only skim the reportl so *** ,u." you inclutre a the relevantinfonnation. Ir rv'ould be best to write this iu.r * rr" ioiit i,r"rri" .r"r*t ins,l"* irr" r.i"otlurt might be added at the lust minute

Iutroduction - Trrc rirst pagc of the rcpon uccds to ha'c ur rntroducrion. \,ou w l cxplainthe problern and show rhe reader rvhy the ieport is bei,g m.rtre you need to gir..e a definition oftcrms if you did not includc thcsc in thc titlcicction. and'cxprain rrow trr. aJrir, oij,rr.;;;rr.
arraoged.

Bod-v- - This is the main section of the repon. Trrerc needs to be ser.erar sections, rvi$ eachhavine a subtitle. Tnlormation is usrrally arrangerl i, or.il.,' or:i,.,,po,rance ivith the nrost irnportarrtinlbrmation corning Iirsr.

conclusion - This is *'here everything comes togetrrer. Keep this secrion free of jargon a.r
most people will reed the Summ*ry and Conctusion.

D4-\a+

I

I 0 tr'larks

l00l\{arksl'0txl



Specialization internship (sirth Semester)Sirth Semester:
Evely sluderrl shall turderhke specializatiolr inl.ernshilr in arr olsanizalion ,,cornpanv lbr a peritr6 ol
Twcnry to Twcnty-fbur wccks in thc sirrh scmcstcr. Thc suru:rcr intcmship is coruputrorrlund un
irttegral pan of the BBA ProEanr. The placenrenr Oflice will assisl rhe srtrderrts in i.iual,* s,,itaUte
sumrncr assignmcnts I projc\cts.

Thc sutnrncr placcmcnt aims at achicving thc followiog objcctivcs: (a) Application of knorvlcdgc and
rech.iques learnr in the first yea.r to rear life busi.ess piobrenrs a,d maketierrr b.,ra,:pr.pr,aa to enrich
thcir.lcaming in t}tc sccoud ycar. (b) Apprcciating thc intcr-linkagc among diil'crcnt t'rnctions and
developing a realistic nranagerial perspeclive alxlrr trrgrnizatit.rniirr theiriotalir;-. 11e -*r,,oi1is sf,oura
takc flrc intcmship scriously.

Thcy arccxpcctcd to diligcntl;- in_ thc job so thar thc iutcrnship convcfis naturally into a prc-placcmcnt
offer. A laculrv nrernber will rvork closety wirh the cornpany io define,r,. ...0p. oii1"-ili.r,[i,;p *ua
costrc propcr undcrstandhg of tlrc tcfms of cngagcmcnt by all conccflrcd. Thc studc[t should bc rcady
to not only leam lrorn the brsiness pracrices in the conrpariy bur also presenr. proi.rri,inuii.rr ;...
bcing punctual at thc rvorkplacc, wcll bchavcd and appropriatcly drcsicd.

At.thc ctrd ofthc itrtcmship, thc studcut should submit a bricfrcpon cxplaining bricfly thc kcy lcarojng
Foints and the insiqhrs gained, Tlrey rvould also be expect.ed ro present and disiuss rhei. lea,ning points
tvith thcrr l'cllow studcnts. A'ccrtificatc of complction' fi'oru tlrc host organization is e.sscntial. Thc
Indrstrv inlenrship shall be credited as approverl in the cru.r.iculurrr,

SDi }IONTES ON JOB SPECI,ALIZATIO\ INTER\SEIP

Crcdits

]0

I|IARKS llR-lrAJ( t P

,{ttendance 50 lvlarks
Ira cenificate 100 Marks

I railing Log Ilook l:valuation
Trai inq Pr esenlatiorr

Pro ecl R rl

25 lt.larls
?5 \Iarls

1 00 \;[ar L:
Viva voce 100 l\'larks

Toral 400 N'larks

a-...a

SIX \.Ionrhs orr Jotr

CourscSno

l

Iialization Trainin

Total
I\4arls

400

n,-t"'?'



PROJECT COIiTR}ITS AND GITIDEI,N{ES

List of lrigures

viva voce and Report evaruation, Report presenradon antr project repo,, qiin be evar.ated by thgexternals nominated b;- ittercollegiale crrmrniltee.
Comminee is instructed to nonrinate exlernals t'rom professionals fiom orga isational r,lndustn,

pro [essionals,'acadernia.

Il'lhe stude tis elnploved duling the Job training and unable ro altend the viva voce, Exlenrals arerecomnrended to conduct online evaluation of snldents to allocate the marks.

No

oll

genrer)t

C tel l: Intro
F. r ec ul.ive surrr

Certificate
Ackntrwled

of LiteramreReviev
: Research lr'[

4: Data Prcscntation &
5: Data

& Conclusions6
Ret'erences,/ Bibl

List of l ables

h-ra

I



N,toDEL FORN,|AT FOR QUESTTON PAPER
RECO]VIMENDATIONS TO THE PAPER SETTERS

1. Thc papcr scttcr may him/hcrsclt prcpuc a bluc print assigning appropriatc wcighagc to all lcarning
outcomes as per Bloorns Taxr:norny and speci lied in the syllabus (ilno t{esign is piesciitretl;

2. All units nray be I'airlr- covered and evelr tlre leami g outcontes n)av be I'air.ly distr.itrute<L

3. Action verbs sllecific to the learninq oLrlconre to be tesled rnay be used,

4. There may be no arnbiguity irr lhe question. The wortling rnay be carefully franred.

5. \\"eighLage ro rhe difficulty level ma.v also be deremrined in such a way rhal nEifter rhe paper is too
dillicult nor too casy. Evcn an avcragc lcamcr shall bc ablc to pass thc cxamination with minimum
rnalks.

SECTION - A Write Short Ansrver lor any FIVE ol'the followirrg F.ach question carries.5 rnarlis (-5 x 5 -
25 Marks)

I

lTotal 8 Questions in Section A)

sECTloN - B Answer the follosring questions Each questron carries l0 marks (5 x l0 - 50 tr{arks)

9 ,\orR
t0 Aor B
ll AorB
I: AorB
IJ AorB

(Total l0 Questions in Section-B lnterrral choice for all quesrions fronr 9 to l3 (Trvo quesrions given
nnder choice shall be trorn the same ur)it)

2

3

J

6

7

8

D-.\"Q'



Revised common Framerrork of GBCS firr coileges in Antrhra pratresh
(A.P. Srate Council of Higher Etlucatiou)

B.B.A-Scmcstcr-I
Narne ol rhe sutr jeirSI

No.
Course

Filst
Lan

General F.nslislr 100

Senr.

End
Fiitl)

T,Tid,

Scm.
Exaln*
25

Teaching
Hours

( redirs

75 ,1 .)

B.B.A -Senrester - II

3

4

2 Second
Language

(TcliH indirUrdUSans./FrcnchArabic t t00 .1

_\ (.) 50 1

4

2. ComputerApplications
l. Sratistics

Life skills

nc I of nran

forlua t Ita I t\,f rh tIod T,{ n I
(l il 5a8e

IA
2A

enl
erial Econonrics

|.Secretary ship
2 Insurancc Promodon

l. Hunran Values and
Professiourl lthics

skiil
Dcvclopmcnt
Courses

50 50 ) 2

)
100 25 15 4

6 r00 25 7-s -s 4
7 100 25 15 5 4

Iotel 600 I25 47-i 21 18

st
\o

Total
l\larks

t\4id.
Sem.
Exam

Senr.

Er:d

Exanr

Teaching
Hours

Credits

First
Ceneral lOtl 1.5 15 4

1

TcUHfurdi,l-trdu,/Sans.Ercnch 100 .125 75
I .lndian Culturc urd Scicncc
2.In lirnnalit'rn
andCorununicuion Tcchnologv
(rcr)
3.Entrcprutcurship
f)evelopnrenr (Arrv I of lhe:l)
I Agricul tural )l.tarkeling
2Business Communication
(F.nglish)
SAdvertising

Li1'c skills

4Io CIainistics & S

*skill
Development

Cr:urses

50

50

-<0

,)

,)

)

5 AccountinI t'or N,lana ers t00

50

l
:

75 15

.s0

50

.l
6 Fundarrentals of Vl n8 100 -525 75
'1

E- Cornnrerce,l 100 525 75 .l
li T,"vo h{onths Social lnuncrsion

lntemshrp
100 4

Total 7 i0 l4t25 i25 28

L

L.......-r

Total
Marks

I

Nanre of the sulrjectCourse

25

5

3A

Second
Languagc t )

_5

4

h--L1?-



B.B.A Senrester - lll

B.B.A -Semester - IV

SI

}I
o.

Course Nanre of the sub-jecr
Total
Ir,Iarks

i\.Iid.
Setn,

Exa
tn

Scur
Errd

Exa
nl

Teachin
g Hours

Credit
s

I First
Languagc

General English
r00 ?5 7i 4 -)

1 Second
Language

(TellHindii UrdrilSansi French )i Ar
4tric )

100 ls 7i -l

_1

.l

Lite skills

SKiII
f)evelopment
courscs

l. Analr.tical Skills
2. Personalit, Enhancement
l. Health& Hlgiene

Onli::c Busincss
Retailing

.50

50

50

50
50

50 -'

2

2

,

IC
Organization Behavior 100 ,s 7i : 4

6 2C Humarr Resource i!,lanagelnent

100 25 75
4

'7 3C Financial nranagentent
100 25 75 5

4

l otal 650 t25 525 l9 24

st.
No

Course Narne of the sub.iect
Total
I\,larks

NIid
Setrt
Exarn

S enr

End
Exanr

Tcaching
I lo urs

Credits

I IC Training and Devel opment 100 25 75 4
2C BLrsrncss Iau

100 l5 75 \
4

.3

.:l

JC

4C

5a'

Iv{icro, Srnall & lr.Icdiurl
lnterprises Il.anagement
Intenrational Busirress

C'ost&lv{arraqernerr I
,{cconnting

t00

r00

100

25

25

25

75

75

75

-1

4

4

o 6(' Financial Se,r*ices
r00 l-s 75 -}

Corpomte inrernship
100

4

Total I 2_5 375

h--\"4

700 25



ts.ts.A -Scmcstcr - V

ts..B.,{ -Scnlcsfcr - Vl

sl.
No.

Course
skiil
Ijnhancemetr!

Narre ol'rhe
sub_icct

Total
Itlarks

\,1i(t
Sern.

l-riur

Sem.

End
l-xaru

Teachine
Hours+*

Credits

I

skill
Enhancement

Course

(IlR) l alent
Managcurcnt 100 )< 75 4 -)

(HR) GIobal HR
I(X) l< 7S 4 3

still
Enhanceflent

Course.

(OM)Expon and
Impofl I00 25 75

.t

(\{arketinLt)
Brand

nranagemeltt
r00 25 75

I

J

still
Enhanccmcnt

Ccrurse

iFN,l)Foreign
Exchan3e

Management
r00 25 75 4

.,

(FNt)
F.-Pavnlelt[s

Sysrem
r00 25 ,15 .l l

'l otal 600 150 450 24 16

I Six \'lonths
.lob

Specialization
lnternsh ip

Total 400 30
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Semester - I
Revised Common Frarnework of CBCS for Colleges in Andhra pradesh

(4.P. Srate Council of Higher Educarion)
B-B.A - Semester _ I

sl.
Nc, CotLrsc Nanrc ol thc sub-iccr

Total
\'Iark
5

t\,lid.
Senr

l.:x iun

Sem,
End
Lxa
llt

Tea ch in
g lkrurs

Credit
S

I First
Language

Second
Lalgr"ragc

Gcncral English

(Te.l,,Tlindi,tltdurSansrFrench/ Arabi
c

t00

100

){

25

7-s 4

7-< 4

._1

3

J Litb skills I . Human Values and
Prol'essionrl Ethics

50 50? 2

')a Ler A lica tir)ns
3, Statisrics

4 skitl
l)evelopmen
t
C'ourses

I .Secretary ship

2 lnsurance Promotion

50 50? 2

IA [,rincipal ol rr]anitgetrenI r00 25 7s5 4

2A 4anagerial Economics t00 25 755 4

1 3A
Quantitativc Mcthods lbr tr,Ianagcrs t00 :5 755 4

8 'l otal 60o Il5 475 2.1 l8
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This course is an inrroduction to the maflagemenr tlncdon. lt will locus on the theory and fundamental
concepls ofmanagement including planning organization. leadership. and conrol, ihis course will
review the.evolution ofmanagement thought, function and practice and will sfress currenr approaches
and emerging concepts-

Course outcome:

On comp.letion of the course tie stutlent will undersrand the basic principles of managemenr -will
acqrtai t himself with management process, functions and principies. Studenr rvill alsio get the idea about
new developments in management_

Unit - I introduction of Management
Dcfi.nition - Managcmcnt - f'unctions of managcmcnt - principlcs of ,nanagcmcnt -lcvels
of management- Trends and challenges of Management in Global scenario.

(lourse lntroduction

Unit - II Planning Nature and purpose ofplanning - planning process - Types of plans -
Objectives - Managing by objective (MBO) Strategies - Types of strategies

unit - III organizing Nature and purpose of organizing - organization struclue -
Fornral and inf-ornral groups organization - l,ine and staly authority 

-ccntralization and
Decentralization * Delegation of authority

urit - Iv Directing- Motivarion - Motivation Theories -Leadership Styles - Leadership
theories - Communication - Btmiers to effective communioation.

Unit - V Controlling Process of controlling Types ofcontrol - Bucigetary and
non-budgelary, control techniques - Managing productivity - (lost control - purchase

Control -Maintenance Control - Quality Control .

e Books Rerornmended
. Gupl.a, Sharrna and Bhalla; Principles olRusiness lvfanasenrenr: Kalyani pul:licatinns: tsr

cdition.
o L, [vt- Prasad; Principles of lvlanagemenr, Sultan Chand and Sons. 6rhedition_
. Harold Kooritz& Heinz Weihrich "F.ssentia.ls ol I\,Ianagemen t". Tau McGrarv-Hill.l999
. Joseph L Ir'lassie "Issentiitls of l\'lanagemert". Prentice ltatl ollndia, (Pearson) I;ourth Lldition.

2003.
. Principles olManagernent, By Tripatlri, Reddy Tam l\,IcGlari Hill
. I\ilan gemeEt l'heory & Practice J.l(.Clh{ndan
. Mana-qernent: Concept and Strategies By J. S. Chandan. Vikas Publishing

SYLLABUS FOR SET1ESTER _ I (BBA)
Principlcs of l\,lanagcmcnt

q--. p.?*



SYLLABUS FOR SEMESTER - l (BBA)

S'lanagerial Economics
Course Introduction:

The course lVanagerial Economics provides srudenrs rvith the knowledge, tools an4 rechliques to make
elibctive economic decisions under conditions olrisk and uncertainlv. benran<i, cost ancl pricing
decisions are empha.sized- Topics include decision-making criteria aird procedure", d"n1u,id aud 

"osttheory and estimation. pricing theory arid pract.ice (incrudirg price posiiioning), p:.icing i"r* f.a*t,
and comperitir.e bids and price quotes.

Coursc objcctivc:
The object olthe mrrrse is 1o enable fte sturierrts to list t.he different goals and constrirints thar firms
iarcapplics thc ccononric rvay ofthi-nking to individual dccisions ald busincss dccisions
I-ise calcultrs (first and second orclgr derivatives) tr.r solve lrrr an optinlur-n solulion

t,nit- I Introduction to Managerial Economics
Nanrq Scopc and dctirrition of Managerial Economics, Application of managcrial cconomics
I\'{icro Vs Mactt: Economics, Basic principles o I Ir4anageriai Rconornics, Opp,"ortunitv Cosr rr"inciple,
Increrneflral Principle, Principle oltims pgr5pes11ve. Discoruiting principle
[,nit - [ Consumer behaviour, demanrl and $upplv analysis
Law of.dernand, Theorv ofdenrand, Shitt in denrand cunes" i:oncepr of',rleasure,rent ofelasticitv ol
demand. Fastors allecting e'lasdcit.y of dernand. Income ela-qicit;- oldenrand. Cross elasticity of <iemand
Unit -III Consumer behavior Utility Approach:
cardinal utility approach, Dirninishing rnarginal utilitv, Larv ofequi marginal utilitlj. ordinal utiliry
approach, Lndiffereuce cun'e,Margilal rate of substitution, llutlget line *11 .uoru**, .quilibrium
Las, of suppl1., shifi in supply cun e
(;nil- TV Thcory of Production, cost and firm's bchaviour:
I\'lcaning. corccpt ofproducrion. Factors ofproduction and production function. Fixcd antl variablcs
frctors, Larv ofvariable proponion antl larv ofretums Io scale, Concept ofcost, cost fuDction, short run
cost. long run cost. Ecoflomics and discco[omics ofsca]c
J:xplicit etrst and implicit cost. private and social cost, Perfect competition. Ir,lonopply. .lvlonop6listic
courpc,titiorl Oligopol;-. pricing in various narkcl structurcs

linit - V }Iacro Economics Analysis
Circulzfi flow of incone, nationa.l income concepts, I'heory of income antl eniployment: Classical.
Ir,lodcm (Kcyncsian) approach. Circular tlow of incomc, national ircomc conccpis

Rccommcudcd Books:
I\,lanargerial Lcouomics by lvan Png. IJlackwell Pubiishers
I\'lanagerial Econornics in a global ccoLom]- by Dominick salvotarc, Thonrson South \vcsrcm
Publications
Economics by Lipscy, Oxtbrd Univcrsit.v Prcss
lltzmlgeriid .Lcont;mics: Iconomic 'l ools for totJav's decisir.rn makers bv paul C. Keat. phitip
K.Y. Young, Pcarson Publicatious
I\4anagerial [conomics by L. Vrushney tnd K-L. I,laheshwari, Sultan C]hand imd Sons
Ir.{aragcrial Ecoromics. D.N. Dw.ivcdi. Vikas Pubtishing Co

D."BA L.....1



SYI,T.,,\BI]S FOR SEIIIESTER I (BBA)

Quantitative l\tethods for Managers

UNIT I:

lntroduction to Business. Meaning definition, functions. irnportance and limitarions of Statistics -(lollection ofdata - Prirnarl and Secondary data - Schedule and questionnaire - rrequencf 6isnibuton
- Tabulation, Diagranr and graphic presentation of data - Statisrical svsrem in rndia

lvleasures of Central Tendency and Dispersion: Defin irion. ob.iectives arrd characteristics of Measures of
Ceutral I endenc-v l lpes of .{verages .\ritimetic lr.lean. Giomeuic Itlean llarmonic lvlean.
t\.ledian. \'lode, Quarliles, Deciles, percentiles. properties ofaveraqes and their applicarion. N4eaning,
deflrnitioru' r-rbjectives ofDispersion, Range fJuartile Der.iation. \lean der. iirtron. itandard [)eyiurion
co-efficienr of variarion - Defirritio* and ohjecrives ofskewness - Kar I pearson.s rrJ s"*r. .
Dlessures of skermes.

UNII' lll:
N'leasures ofcorrelation: Meaning, Definition and use ofcorrelation - types ofcorrelation Karl
Pearutln's correiation co-efficient Spearmr.an's Riuk correlrtion pmbabie enor ir{eaning utiliry of
regression anal.rsis cornparison between correlation and Regression - Re-4ression Equalio-ns -lnterpretltion of Regression Co-effi cient.

t,NIT _ II

UNII' IV:
Set Theory: Set, Subset. T
Applicarions crf Set rheory
Harnronic Progressiorrs.

ypes ofSets - Operations on sen - Venn Diagram Demogmn Larvs _
La*,s of i-ntlices Arithmetic ltogressions Ceometric progressions

j uNr-v
N4atrix: Meaning and operadons - 4atrix Algebra - Types of nrarices - Marrix addition - It4arix
Ir'lultiplication Matrix Dercrminatrts, Mioors and c.-firctors Itlarrix inversion_

RLC0ILVIL-\D.LD lJooKS: I. Sivayva l( v antl satyt Rao, l]usrness l,lathematics, Saratlhi
Publications. Gunnrr. 2. Surchcti and Kapoor V K., Busincss \lathcmatics. Suhhal Chand & Sons, \cw
Delhi. l. D. N. l-lhance: l:undamental of Sktistics, Kitnb luatr.rl, Allahabad. 4. cupta S.C. :

FLurdancntals of Busincss statistics, Sulun chafld, Ncw Dclhi. 5. Agganval, Busrncss Staristics,
Kaly'ani Publishen, llyderabatl. 6- Reddy c R, Busiuess stutistics. Deep & Deep publicffious. New
Delhi.

).- te?
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SEMESTER II
ACCOUN'I'II.JC T,OR MANACERS

Unit-l - lntroduction fo Acconutiog
Need flor Accotmting - l)efinition - Objectives. Adr.artages - Botrk keeping antl Accounting- Accosnting
cttncepts and conventions - Accounting (ycle - Cllassification of Accrrunts and its rules - l)olble F.ntry
Btxrk-keeping - Joumalizatron - Posting k) l.edgeni. tlalancin-c of ledger Accounts (prpblems). l)iffrrencl
belween malltra] accoruts and conputarised acco nts

Unit -II: Subsidiary Booksr
Trpes ofsubsidiar,r Dooks - Liash Book, Tfuee-cohuln cash Book- perty cash Book (problems).

Unit-lI- Bnnk Rcconcifiation Statcmcnt:
Need tbr banlr reconciliation - Reasons tbr ditlbreuce benveen Cash Oook and Pass Book Ba.lances-
Preparatir'rn oiBank Reconciltation Statement- Problerus on both lhvorable and r.rnlhr.'ourable balances.

flnit-lt: Issue of shsres *rtd Debcntures: Sharcs - rncaning -Rpcs -t-ypcs of sharc capital- Issuc of
sirarcs-lbrfciturc of sharcs -rcisstrc of lbrfc'inrrc shgrts. Dcbcntur.cs-nrcanurg-typcs-various mctlrods of
issuc ot dcbcnturcs.

Text Books Reference Books: | . Accounting for l\4anagers - J. N{ade Corvda - Hirnalaya Publishing
llouse 2. lntroduction to ,,\ccountancy l'. S. Crerval & S. C- Gupta S, Cfuurd Eth [tlition 3_ Stodern
Accountancy - Hanif lllukerji - TMH 4. Financial Accounting h-v Dr. Kaustubh Sontake - I st Edirion -
Ilimalaya Pub.lishing I louse

Type of Course:

Financial Accounring ob.iectives: The sulr_ject of Financial Accour:ring includes basic concepts
urderlying the accounting practices and its techniques wirh special refbrence to Sole-proprietorship,
Trading and Non-Trading Concertrs. The s-vllabus also includes conrputerized accountiuIusing dre
sot'flr'are TALLY.

l),\. lc-?

Unit -lV: Trril Balancc and Final Acconnts: Prcparation ol Trail balancc-Preparatrou ol ftnal
Accou ts: Trading account - holit and Loss account - Balancc Shcct - Final Accounts \uth adjustmcnts
(Problcnrs).



SEMtrSTER II
FIII\-DAMENTALS OF ]I{ARKETI}{C

To study & criticall-v anallne the basic concepts in marketing & to carer rhe needs of nrarketin_g
industnes

Unit-l\r: Nlarketing channels: The lnrportance of marketing clrannels - Charrnel design decisions -
Channel nranagenrent decisions - Channel Conflict: Types. Causes and nranaging the conflicr.

Unir-v: Promotron mix Adverrisenrenr: - IV{eaning, objectir.es Types of l\ledia - Sales prornorion -
Objectives and Tools - Public relation - N,leaning and Tools - Persorral selling -Process..

Ret'erence Books
I . lr4arketing N4anagenrerrr Bv Philip Korlers
2. N4arketing lvlana-eenrent Cravens B1,' Hills - Woodruff
3. N,Iarketing - -{ N{anagerial lnrroduction By Gandhi
4. N4arketing lntbrmation System By Davis - Olsan
5 Consurner Behaviot By Schiffrnan - Kanuk
6. Principles and practice of I\{arketirrg By John Fraiu.

Unit-l: Concept o1'marketing - \larket. lv{arketing, lr{arketer' - Selling coucept. rnarketing concepr,
Social Inarketing concept - Identifying nrarket segments -8asis for nraiket segrnerriation ior
consume and industrial market ard requirement of ell'ective segrnents.

Unit-ll: Product and Product liles - Product hierarchy, Product classification, Procluct mix decisions
- Prttduct line decisions - product attribute decisions decision - Product life c1cle, N4arketing
strategies for dit'ttreut stages ofthe product litb cycle.

Unit-lll: Pricing: Setting dre price. pricing process, pricing methods. .{dapting price: Geographical
pricing. priee discounts and allowances, promotional pricing, discrinrinatory pricilg. product mix
pricing.

D"-\A'
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Semester-lI
E-Conrmerce

Unit-l:
Electronic Conrmerce: Definition, Types, advanrages and disadvantages. E-Conrn:erce iransaction on
World \\tide Web. Electronic market-C)nline shopping. Three rnodels ol Elecronic l\,larket - e_Business.

Unit-ll:

Supply Chain Management: Detinition, Benefits, goals, tlnctions. characteristics, Straregies of SCM.
Electronic logistics and irs implementation in business houses - Electronic Dara lnrcrc'iange (EDI):
Be.oefits of EDI, applications. limitations. EDI lvlodel.

unit-lll:
Elecut'rnic Payment S-vstems: Types of EPS- Traditional and N{odern pa-vrrienr systenls, elecrronic cash,
steps for electronic palment, pa)'rneflt sec.urit.v -e-Secunry- crSptoraphy, lracker, secure electronic
transaction, secure-socket layer.

tinit-lV:

customer Relarionship lvlanagement: conrponerrrs of CR\{, CRI\,t Architecnrre, architectural
compotents of a CRM solution. Electronic CRIV. Need lbr Electrouic CRIvl, E-(lRI,t applications.

Unit-V:

HTIvtL- Navigating the world wide web. Preparing to Publish on the web, HTlv{L and xHTlvlL.
Learning the basics of HTfulL, structure of HTI{L. creating simple rveh pages, formatting text with
HTI\{L, adding images. color and background. rable creation, desirning tbmrs.

Ret'erences:

| . PT Joseph SJ, E-Commerce: An [ndian Perspective, Prentice Hall of lndia.
2. Effraim Turban,.[oe L,ee, David Kind-H Michael Chung. E-Corrrnerce. A l\4anagetnent Perspective -

Pearson Education Asia.
3 Pandey LJS & Shukla Er.S-, E-Comnrerce & l\4-Conrmelce Technologv. S.Chand& Company New

Delhi.
4. Gary P. Schneider, E-Cornmerce Strategy Technology & lniplenrentarion. ('engage Learning, New

Delhi-2009.
5. Trepper, E-Conrn:erce Strategies, PrenticeHall oflndia, Nelv Delhi. 2006
6. Jonathan Relnolds, E-Business A N{anagemenr Perspecrive. Oxford Unilersi[,- Press.

vr.\"''I.



B.B.A Senrester- III

sl.
No.

Course Nante of dre subject
Totirl
Marks

N,tid.

Senr.

Exanr

Setn.
End

Exanr

Teachinq
Hours

Credits

I
liirst

Language
General English r00 2i 7-5 4 3

,

-l

Sccon<i

Language

Lit'c skills

(TeUHindirtrrdulSansiFrench),rArabic I

l. Analvrical Skills
2. Pcrsonalitv Fnhallccmcnr

l. Health& Hvgien

t00

s0
50

50

25 75

<n

50

50

4 )

1

4
SKiII

I)eveloprrent
courscs

Onlilc Busincss
Retililirrg

.,

_1 r(. Organization Behavior t00 25 15 _5 4

6 2C. Hurnan Resource l\f irna cer rren l. r00 2.5 ,15 '\
I

1 3C Financial nranagenrent t00 25 75 5 4

l otal 650 125 52-5 29 ?4
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Organizntional Behaviorrr

Objcctivc of thc Coursc structurc: Thc coursc is structucd in such a way that aftcr undcrstanding thc
itnpofl.ance olhunan resources nlanafpnrenl ifi an orgalrisation, rt is also rnrporlanl to s derstaJfu humafi
bchavior h any systcnr. Wlcn an individual cntcrs an organization. hislhcr bclmvior as au individual in
respo se to the new errvironment needs to be understood. Also his l)ehaviourirl respon5s5 in a gr.oup are
important, sincc an organisarion is nothing but a Eoup of individuals r.vorking togcthcr to achicvc
obiecrives. Firrally his responses to tlre culture and systems ol'rhe organisarioir ari again signilicart
aspccs.

l,trir l: LYI'RoDUc'l'loN

lntroduction to Orianisational Behaviour. the OB lllodel, Roles of Manager in OB, Challenges and
Oppomrni ties for OB

Unil 2: TIIE f}iDI!'IDtlAT.

Foundation oflndividual Bchaviour: Conccpts oflr4otivadoo. pcnonahr\,. Valucs.

ts.ts.A Scnrcstcr - lll

tluit 3

Attinrdes. Perception. Learning, Individual Decision-tr,l aking and prol.rlenr-Solving.

@ig[:rffiGRouP
Foundadon of Group Behaviour: Concepls relaEd to Comnrunicalion. Leadership, Porvo arrd Politics,
\\rork Tcams urd Group Dy.nanrics, Transaction Analysis, Johari Windorv Modcl

Unit 5 :'l'lllr ORG.{\ISA'I'rOI_

Foundation of the Organisation: ConcepLs related to Organisation Strucrure, Organization Culture.
Organization L'hange &Det'eloprnent, Organizational Contlict and Discipline-

Sueeest€d Relrdfue:

Organizational Behavior - Steplren P. Rohbins. Timothy A..ludge, SeernaSan-rrhi

Orgalisational Bchavrour - L VI Prasad

Organizational Behavior. Hunran Behavior At Work - John W Newstom'r

I\,fanagement &Organisational Behaviorrr - [.aurie J ]!tullins

fh-\;)-'



B.B.A Scmcstcr - lll
ORGANIZATIONAL BEHAVIOUR

gbjcctivc ofthc Coursc structurc: Thc coursc is structurcd in such a way that aftcr uldcrstanding thc
irnpornnce ofhuman resources managenlent in an organisaLion, it is also inrporlant to tnrderstalrd human
behayior in any s),stcnr. \ltcn an individual cntcrs an orgalization, his,hr..r trchavior as an ind.ividual in
respo se lo the ne\t olvironrnent needs to [x understtrocl. Also his behavioural responses in a E.oup are
itnponant, silcc an organisation is nothing but a goup ol'individuals rvorking togcthcr to achicvc
otriectives. Finally his rcsponses to lhe culture an(l h\,sle1ns r.rl'rhe trrganirarion are asain sieniljcant
aspccts.

Un!![: L\TRODUCTTON

lntroduction to organisational Behaviour. the oB lvlodel, Roles of Manager in oB. challenges and
0ppomnities lbrOB

Linil 2: THX, INDI\,1DIiAT,

Foundation of lndividual Bchaviour: Conccpts of lr{otivation. Pcrsonalirv. Valucs.

tlnit 3

Atrinrdes, Perception, Leanring, lndividual Decis ion-lr4 aking and Problenr- Solving,

@!g[: TEE GROUP

Founda on of Group Behaviour: Concepts relatcd to Conrnrunical ion. I.eadership, Poner and Politics,
Work Tcams atrd Group Dynam.ics, Tramacriotr A-nalvsis, Jobari lVfurdow Modcl

Unit 5 :fllL ORGA\TSATTON-

Foundation of the Organisadon: Concepts related to Organisation Structure, Organizarion Culture.
Organization Change &Del'elopment. Organizatiorral Contlict and Discrpline_

Succested Re{ding:

Organizational Behavior - Stephen P. Robbins. Timothy A..ludge, SeernaSanghi

Organisational Bchaviour - L M Prasad

Organizational Behavior. Human Behavior At Work - lohn W Nervstomr

Manaqernent &Organisational Relraviour - Laulie J \lullirs

h-" Ia-



B.B.A Semestcr - TII

I-ruMAN RESOURCE MANAGEMENT
Q_Ujcc_tly9s-

'lhe objective of the course is to familiarize stutlents wilh the different aspects of managrng lluman
Resources in the organization tlrough dre pha-ses ofacquisirion- der.elopnrent and retention,

LNITI

lntroduction: tlistory & lvolution of llRN{, Concept. Scope, Charncteristics. Objectives & tmpomnc6
of HRM, Peronnel N{anagenrent vs. HRI\,1.

C&sc study: Couccptualizc and gct sackcd

uNIl' lL

Actluisition ol Hunran Resr:rrces: Concept ol Hunran resource Plarnring, olrjeetives, Need and
imponancc, Proccss of Human Rcsourcc ptanning, Pmblcrns in Human Rcsourcc Plalrning. Rcquisitcs
ftrr successftil HtrrnAn Resource Plaruring.

.lob Anal)'sis: lntrcduction, [.]ses of .lob Analysis. Process ,-rf .lob Analysis, Job Description and Job
Specification-

Recruilmcnl: Tnroduction to recruilrnenl., Factors qoverr'ing RecruitrnerrL Process & Sources of
recruitment

Selection: .$leanhg of Selection, Steps iu selection process, Selecrion l ests & lnten iews

Placerrent, Induction & Job Changes: Concepr ol Placenrenr. (toncept ol' Inducr.ion, Concept of
Transfer, t-rpes of transfer, Conc.ept of Pronrotion, Promotion Policy

Case Study: :\ tale of l'rvists and 'luros

I.NITII

Tlaining: Concept and irnponfilce of training; types of training. nretlrods of training. designing of a
trarning propramme: evrduation of training effectiveness

F.xecutive l)eveloprrtnl : Concepl, process ard techniques.

Career planning and der.elopment: Concept, ob.iectives and process,

Case Study: Vishal Fast Foods Private Ltd.

l-nit lV

Job evaluadon: Concept & Essentials olJob Evalua.lion. lvfethods ol.lob evalu.rlion.

Perfornrance Appraisal: Cnncept, importance, process of perforrnance Appraisal. rnedrods of
Performance,r\'ppraisal. Job el'aluution Vs. Performirnce Appraisal.

Conrpensation: 
.lntroduction to Conrtrlensation lv{artagernertt, Otrjectives & Components of

Compensation.

Case Study: Should Job Lvaluation plnr be specific or Ceneral

P^-dl*;



U itv
Ttlernalional flimensions of Humarr Resource I'Iarragernent, lntrotluclion Lo Intentational Human
Rcsourcc Ir{anagcmcnt, undcrstauding rolc of cuirural iu Inrcrnarional Managcmenr Practiccl HRM
Practices as a cultural variable. Intenrational HRI!{ on Prtrductivily. Qualit,v oI Work I.ife and Botrom
Linc

Text Books:

Chhabra., T. N: Human Resource Mana.qolenr; Dhanpari Rai and Co. Pvr. T.trl New Delhi 2003.
Dr. Gupta, C. 8.1 Human Rcsourcc Managcmcfi. Sultatr Chand and Sons. Nov Dclhi, 2003.
Relerence Rooks:

l tippr:, Ldwi-n l)., Personnel Management, l. ata lr,lcCrau Ili[l.

Rao, V S P, Humal Resource l\,tanagenrent, Text and ('ases. Excel Books. 2004.

As*,athappa, K.: Human Resource and Personnel fr,lanagement (Texr and Cases), Tata

I\'lccraw Hill hblishing Compan,v, New Delhi,2003

Dessler, Gary: Hnman Resource N'lanagement; Prentice Hall.

D'Cenzo, David A & Stephen P.Robbin, Personnel Hurnan Resource l\,lanagement, Prentice Hall of
Trrdia.

Reardrvell, Ian & Ien Holden, Hwnan Resource IVfanagemerrl., Iv{acrnillan. Delhi,

0^-\\t+



B.B.A SSMtrSTgR- XI
FINAN(]IAL MANA(}EMENT

COURSH OBJECTT!'E

To introduce the participanLs with the basic fundanrentals and rools and techniques of Corporare
Financial \{anagenrenl in a changing, challenging and conrpetiti\.'e global econornic environment.

IInit-I: Financial mooigement: tneaning nature and scope trf finance; financial goals: profir maxirnization.
rveallh nraximization; firrance functions,- investrnenL lilancing and dividend decisions

Ihit-II: Capital budgeting: nalure olittvestnrelra decisions. in!estntellt evaluatirrn criteria- ner present valug
inlernal rate of relurn, profirability index, pavback peritrd. accounlinr rare ol return , NPV and IRR
corrpalison; capital rationing: risk anirlysis irr caprtal hrrtigerirrl.

L,nit-lll: Working capital; meaning. significance and tipes of nrrrking capital; detenninlnts pf working
ciwita.l. sources ol rvorking capital: managenrent of inyerrtor\r. m nagenlent of ca.sh, managemgnt of account
receivables.

Llnjt-lV: (-lapitul strusture theories: tr.rditional and lr,l Nl hlpotheses: derenuining citprtal stntctrre in practice;
(iapital stntcture planning. Cost olcitpital:: lrreaninuand ricnificanceofc()stofcirpit l; calculalion ofcost of
debt, preftrence cnprtal. equity capirul and retainerl eanrngri. Operating and financial leveruges.

Llnit-V: l)ividend rlerisions--l ypes of tlividend- djlidend motlels -
Practica-l aspects of dir,idend,
SUCGESTED READINCS

llome, James Van l'inancial Manitgernent & Poliol-

SolonranE;.,reThe Theorv of Finurcial Managernent

Hunt Willia$ and Donatdson Baslc Busilcss Financc .

Kuchal. S.C. Financial Managemenl

lJradlev l'untlamentals r-:f Corporation l'ilance

Pandey. T.Nf. Financial 1\'fanagemen l.

Frcd. Wcston J. Thc Scopc & Ivlcthodology of Finaucc

Weston & Brigham Essentials of Managenrent Finance

l)etenninants of tlividend po)icy -

L-..,
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sl.
No

Course Narne ol the subjecl
Sem.
End
Exam

Credits

I 1C Training and Dcvclopncnt 100 25 7-5 .5 4
1 2C Business larv

100 25 75 ,5

4

J 3C Micro, Small & Mediunr
Enterprises Management

100 2s 75 l
1

4 4C

-ic

lnter:rational Business

Cost &.Mrnagement
Accourting

I0()

I00

2s

2-5

75

75

5

_)

4

4

ii 6C Financial Services
r00 25 75 -') 4

7 Corporate internship
100

4

Total 700 l2-5 375 25 24

B.B.A -Semester - IV

't 
ota I

]r,larks

Ir,kd.
Serrt.

Exam

I caching
IIours

5
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B.B.A -SIN{trSTE,R _ IV
TRAININ(; AND DEVELOPN,I ENT

Unit-l:

Meaning and Definition - Need for 'l raining - lmportance of 'rraiairy1, objeotives of I'raining.
Responsibility for Trai n ing,

tinit-ll:

Srcps in Training Pmgrams, Training Policy, 112;n;n* courses, support marerial for traiuing. Training
period, baining for Different employees prhciples of leaming.

t-nit lll:

l'raining nretlods: On the Job. Vestibule I rli:lng, lririnrug b1- lxperience Worknan, I rarning by
Supen'isors. Denronsnations arrd exarnples, Sinrulation. Apprenticeship. Off the .lob: Lecturers,
Conference mettod, Seminiu or'leam l)iscussion. Case Studies. Role plnying- Progran:med lnstruction,
T-Croup training. .Audio-visual aids, Retraining.

t. nit-lV

Developntent: ltnportance of Developnrent - \'lanagenrent Developrnent, Pulpose ancl ohjectives of
Development, Snrges in development progralns. Comporents of tlevelopment program, Iiactors
inhibiting Developrnent.

l. n irV:

Coaching and Counselling: N,lethods, \'lanagenrelt syrrdicrte. Incident process, ln-Basket, Sensitiviry-
counselling - Special Projetts, Commirtee assiguments crrnt'eren('es. Mnnagelnenl garnes.

References:
l.P,Subba l{,ro, VSP, Rao, IIuman Resource N,lanirgemer , l(orurrk Publishing llouses, Mumbai.
No index enrries found.2,SubasGurg& S C Jain. \'lanaging Hunran Resource. Arihant Publications,
Jaipur.
J.Bearddrvell&LenHoldrnen, Human Resource \'larlagenrent. lr'lacnrillan Pulrlisher
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B.B.A.SEI\,IESTF,R I\.'
BIISIITESS LA\\'

[, rr il-I:

Larl' of Conract - Definition, Essentials of valitl conrract Kinds ol contact. Ofltl, Acceptance-
consideration, Capaciry of Parties to contract. Free ('onsent. Drscharlje ofConrract. Bleach of Clontracts,
and remedies

t,oil-II

Conrpanies Act definition of conrpanv- kinds ol cornpan\, \lenroranclurn of Association, Arricles of
association. prospecRts, meetings and resolutiorrs

Utrit-Itr

Factories act 1948 definition of t'actory provisions of health. safety, welthre

Lnit-[V

Sale oi (ioods Act - lvleaning and detinition, Essentials ol sale contract. sale and irqreement to sale,
conditions and warranties, unpaid seller, Rules ofltransfer ofproperty.

f, n il-V:

Ihe essenrial Cornnrodity Act. The Consrirner Prrrtection ,\ct lsEb Disrrict t-onrnr. state colntrission,
ruational conrmission. Consltmer councils.
References:

r. Tndian Conltact Act - try Bare Ac{. Govemrtent trf Tndia

z. N.D. Kapoor lvlercirntile Larv. Sultan Clrlrnti & (iourpan .r Neu Dellri.

l. Avatar Singlt lrlercantile Larv, \"il<as Ptrhlicatrorr.

4. Balchandani. Busincss Larvs.

5. S D.Geet and tr4.S. Patil: Busittess Larvs

6. S.S Gulshan: Brrsirtess Larvs. 7 N,\{. Wcehllkar Btrsiness Litrr s.



B.ts.A -SilSlES'['ER - lv
},IICRO, SNTAT,T, & I![EDITI\,T ENTEITPRIS Ii S I\{A ){A GEN{ENT

L nrt-1.

Srndl and illedium Ltrterprises. Significance in lldim econorry - Problems imtl rhe steps taken up by
the Governntent to tackle their prcblerns Role ol gor.ernrrent in pronroting small and medium
enterprises - inr:entir.es provided ro IJackrvard Area L)evelopmenl

Unit-11

Project liormularion:Project identification antl fcrmLrlarion. I easibitrtv stutlv - Project report prepar{tioD"
locatitx ofl.inils, Industrial esates and the role of KIABD, TEKSOC and registration rvith DlC.

t, nit- Ill

N4anagentent Functions in Small and h,lediurn Enterplises -Finence lirnctiorr. Capital Estinration,
Sources of finance - Subsides antl lncentives. Venture Capital - N4trketing antl llumau Resource
I\,lanagement fu ncti ons.

t.nit I\'

Sickness in Snrall and i\'lediunr enterplises - Causes of sicliness. Prer.enrion ofsickness, and Renredial
nre sures for sickness Role of lloard ft-rr lndLrsrrial & f inaucial Reconstrul:tiou (lJlliR)

Unit-V

Ancillzuy- industries, Rural lndustries and.,\rtisans - Role of SIDO. SSfDCr, SISI, DIC - Proryects for
snrall-scale i ndustries

Refer€rtt:es:

I C.S.V. Munh1.. Snrall Scale Indusrries and Entrepreneuritrl Der,elopnrent. H inralayaPublishing House.

2. \:asant Dcsai,lr{atugclncnt of SSI. Hinalal-a publishin-t Housc- Dr.lhi.l998

,i. Vasirrl l)esai,snrall Sca.le Jrrdustries & erttrepr'<rteut'sltip, Hirrriiliivarr Iru[rlishirrg Horrse

4.S S Khanka, Entrcprcncurial Dcvclopmcot, Sultan Chaud & Co. Lttl.. Ncrv Dcthi. 1999.r

I)n-\"?'



B.B.A .SE]\.IESTE,R _ IV
INTERNATIONAL BTISINI SS

t,nirl
Introduc.tion - Need - - Difference behveen Durrrestic and Iulernatronal,'Foreign Trade. Difference
berween globalisation of tr&de /international trade

l; n it-l I:
Foreigrr Exchange: Factors influencing exchange rate tlnctuations. Euro nradret and instruments
(LIBOR. I\4lBOR, etc), Foreign Inarket operations, participants. spol-fi"uur-e fonvard and option ntarket-

t, nit-l1l:
Balance of Palment: Contents, disequilibria in BOP, measures ro bnng back equrlibriunr in BOP.
conr,'ertitrility of currencies, C)rrrent account and Capiral account colr1.'ertib il ity, exchange contml,
reasors and methods.

Unit-lv:
WTO and Trade lrlocks - \YTO Fornrulation. adtantages and disadvantages of WTOnrenrbership to
developing countries. Trade blocks: Reasons tbr trade bloclt I'omrarion. difterent types ol rrade blocks -
membel coulrries and economies condition and tmde cornnrodities of
LAFTA. SAFTA, NAFTA, ASEAN. (lARICrOlvl and EU.

Unit-v:
Procedure attd Documents: Expom and lnrport procedtue principal and auxiliary docurnents. bill of
lading, consular invoice. comnrercial invoice. AR and CP lirnns, \'late receipt, Letter oicredit - Packing
list - lncentives to exports, recent Exirn policy

Ret'eren ce s:

l. C. Jeevanandarn, Foreign Exchange Practice, Conceprs and Control. Sulran Chand & Sons-

2. T.S. Balagopal, Export Managernent. Hirnalaya Publishing House.

3. K P N,l Sundarant&Rudradatta, [ndian Econotlv.S Chanrl & Co. New Delhi.

4. Francis Cherumilum. Foreign Trade and Erport \'lanagernent. Hilnaiilya Publication.



B.B,A -SE\,IE,STER _ Iv

COST & I\{ANACIN,IENT AC('OINTING

Unit-l:lntrotluction:Manageme-nt accountiug- nanrre -scope-f'nnctions DrstrngLrish benveen financial
Accorurtrng. Cost ,.\ccouuting antl management accounttLtg - C ost Concrprs and Classitication.

Unit-ll: Elcmcnts of Cost: I'lateri:llsr Nlarertal contr-ol Selei rrve trourlol .\IlC rerrh[rque N{ethods of
pricing xsues IrIfO, LIFO, Weighted avera19. (including prc,blenrs). Labour' ( onrrol of labor cosrs time
keeping and time booking ldle time N'Iethods of remuueratrou labonr iucentives scfierues

Unit-Ill: Finnncial st{tcmcnt Annlysis: Iinancial Statemelts Need lbr aualvsis ofl'rnancial stateme[ts-
cornparatlve statenlel1ts-comnonsize statemeDts- Trend arulvsis.

Unit IV: Ratio Anal3sis: Iv{carring - Accountrng Ratios - u;rrs linritairrrns - 1ypcs of'ratios - prolit and
loss account ratios - balancc shcct ratios - rrixcd raoos.

[Init Ii: Costing Techrriques: ]vfarginal Costing -cost classification' dit]crenccs bctwccx nrargrlral costing
and absorption costing - marginal cost cquation- contribution- pi v ratio- urargiu of saf'cty-BEP Analysis -
(inchding problcals).

Rcfbrcncc Books
Cost rt l\hugenrent .\ccountiltg : Kishort'. R. ltl -hh cd 'flrrrrrrr .\llirJ S,rn'iic
Prirrtiples & Pratlict O{ Cost Accoualirtg : Bluttluiru.vl ir. A. K. .ir(i c IFII

llknrgcmcot & Cost Accoultirrg: Dtrrv, Colin (ith ed Thomps.rn Bortks
(ixt Accounting: Managerial Emphasis: Hnmgren Cl, L' llirLar, S. \l:' l-ostcr, (1. I f l.h cd Pearson

l---.''
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B.B.A -SEMESTER - I\/
FINANCTAL SERVICBS

Unit-I:

Financial Scrliccs: Public Issuc -Prospcctus-Pncing r-rf \c*' rssucs - SEBI Guidclincs. Functions of
IUerchant Bankers and Undel S'riters. Issue \'l;rnagerr. I{cgistrar to lrrue -{lredir Ra.ting Agencies -
Ir,Iutual Funds -Dctemrination of NA\,'.

L nit-Il:

Factoring md Forfaiting: Ivlcariug, Rolc in linancial scr'r'iccs - Thr'orr'ticnl Framcu,ork, Factori[g
senvices in India.

f,rit-III:

I.easirrg: I-ease Evalua.tiort, Types of I.ease, Structrrrirrg iinr'l Fturdinu ol Leases. Lrrpon l.easing and
Cross Bordcr Lcasi-ng, Hirc PLuchase Agrr-'emcnts- Evduatron of Hirc pLrrchasc Agrccmcnts-

Crcdit Cards-Consu[cr Financc - Fi:rancmg Scircmcs lbr Consumcr durablcs- Proccss and Instrumcnts
and Venture capital financirr€r.

l. rrit-\i

Housin-{ Finance: Nalional Htrusing Ba k (NHR)^ NHB's Hr)usirr!: Firrarrcc Cirrnparties - (-ruidelines lor
e,rtcnding cquity suppon to lrousing tinmcc companics - GLridclites lbr c'xtcnding Rclinancc suppon to
Housing Firrarrce, Mortgage.

Refcrences:
l.Klun lvI.Y., Financial Scrviccs. Tata \'lcGrau Hill Edui:ation Privatc' Linrircd. Ncrv Dclhi.

2.Vasant Dcsai, Finaneial lvlarkcts and Finaocial Scrviccs, Himalaya Publistrilrg Housc.Ivlumabi.

3.Siddiah, T., Firancial Scn iccs. Pcrrson

4.TripatyNaliniPrava, Financial Scn'iccs. Prc$icc Hall of'India, Ncw Dclhi.

5.Gurusrvamy.S. Firmncial Scrviccs, Tara N{cGrarv Hil[ Eclucarion Pr,t. Ltd.. Nr.'r.v Dclhi.

6.V. Avadhani, Financial scrviccs ill India, Himalaya Publishing Housc. \{u[rbai, 2009.

T.Rajcsh Kothari, *Financial Scn'iccs in India", SAGE.

V-
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B.B.A -SIrI!'TESTER - \/

SI

No.

I

Course
skill

Lnh:mcement

l. skill
F.nhancerneni

Coursc

2. Skill
Enhancement

Clourse.

Namc of thc subjcct

(HR) Talent
Iv{anaqement

lHRt Clobal HR

(0!l )Expot ard
Inrporl.

(N,{arket.ing) Brand
mana-qement

Total
[r4 arks

\iid.
Scn.
Lxam

r00 l:i

t00 l-<

t 00 2-5

Sem,
End

l-xam

75

75

75

Tetching
Holrst t

+

.1

4

-t

Crcdits

3. skill
Enlmnccmcnt

Course

(FN4) Foreign
Exchange

Managernent

(FM)
E-Pa\nnents Slntenr

tOD 2_5

t00 25

75

75

-1

4

Total t,00 l5tl 4-i0 l.l I3

r00 25

o.-\O



t
B.B.A -Semester - V
Talent Nlanagernent

Linit-I:

Talcm lvlanagcrnent: Ir,Iczuring and significancc oftalcnt managcmcrt - afiracting talcnt, rctaining talcnt,
riqht sizinq the u,ork lotce. rvorl lile balarrce initiatrr.es, pror,iilinu HIt leadenhip to business.

L,nit-ll

Compercncy Mapping: Fealures of cotttpelency nrethods, irpln oaches ro rrrapping arr<l case studres in
compctcllcy mapping - Compctcncy mapping proccdurcs arrd srcps- business stratcgics -rncthods of drta
collection lor rnappin.c - Dtveloping conrpelencv rnt:tlels frr:nr rau. dilra- dita recordinc, analvsing the
data. co cnt analysis ofvcrbal cxprcssion. validating tlrc compc'tcncy modcls.

Unit-lll:
Perftrnnance rlanagernenl and enployee develrrprnent. ['ersonal [)cveloprnerrI plans. -i60<legreefeed
back as a developrnental tool, pertbrmance nlanBgemert & re.rvard syslems: perlbrmance linked
rernurreralion systen, performa ce linketl caleef planninq S.lvsrnol.ion policy.

I-irit-I\.':

E rplt'rvee engagenle l- meaning and sigrrilica:rce. co siilrLerrls o l' crqilqcn lerrl. roflcepllrfll lranreworl ol
engagenrent, behaviours associared rvith engaued ernp[rvees. engaged. not engaged, actively
disengagetl, parameters t0 measule ernpltryee clrsilserllent. (l l1 rnodei crl (.iallup. ernP[]yee satiSlaction

sunev.

Unir-V:

Succession planning: tdentil-\ring nranagerial positions u'hich are crirical for the business -ldentiling
secon{ line trlleaders a.nd developirrg their capahilities ttt ocurql' lhe crilicirl pt,sititrrts in Lhe eveflt of the

exit ofcunent incunrbents - Taking-up lateral hiring rvhen there is discontinuity in the succession plans.

Ret'erences:

| . Cornpeerrce al \rork - I.yle lr{. Spencer. SiEre I'f . Slrencer. John Wilev l9t).}

2. ('ompetency mapping, Assessn:o)t and Crowth - Naik G.P. IIHRN''1. 2010.

3. Perlonnance lv{anagetnenl - Hennan Agrrinis, Pearson E<luciiLit-rn- l(x)7.
4. Talent [\.ranagement Hand Book - Lance A. Berger & Dororh,v R. Berger. Tata i\4cGraw Hi11.

5. Appraising and Developing Managerial Perftrrrnaltce- Rao T. V. Ercel Fttxrks

6. Piitbnnance Management - Dixit Varsha. l,'e, Vrirtda Publications Ltd

7. A Hantlbook ol'Co petency \'lapping - Seenra Sangi, Rerponse Rooks. ]004

8. The Talent N4anagenrent Hand Book - Lance A. Berger'& Dorodtv R' Berger. TN'IH'

D^-\Ls^



B.B.A -SEIVIESTtrR_ V
GLOtsAL HU}IAN R[SOT] RCE NL\.\AGENII4N'I'

Lhit-l:

Rccruirmcnt. Sclcction iu Intcmatioual contcxr: Inrr'ruerionel N{aungcrs- Parcnr courltry narionals. third
collntry nalionals, host coutttry nalionals, RecIurLrnerrl. nreilrorls rlsing head-hurtter), cross-natioltal
advcrtising. c-rccruimcnt: Sclcrction critcria and tccb-oiqucs, SclcctioLr tcsts. intcrvicrvs tbr intcrnatiotrSl
selection..

I-,nit-III:
Pettbnnance lr4anagentent: A concepnral back-trourrd, performarrr,'e rnanalrement c1rle, models,
Alpraisal of expariale, Third and host countrv ernplovces, issucs antl challenges in intemalional
perfomrance management, counqv specific pertbrmance managerneut pra!-tices.

Unit-lV:

Training and development in intemational conrert: Tlaining ard developnrent ol inrematioual staff,
tlpes of exlxlriate trtining, HCN training, Caleer f)er,el(rpr)rcr rt. rqrrtriale trniring. developing
intemarional statT and multinational teams. knowledge rranster iu rnLrtinarional cornparries.

Unit-v

lntemational Comporsation: Forrns of compensation and factors drat int'luence compensation policy.
Kev ctrrnptrnenls rrl inlernalional conlpensalion- cor)ll)cni:uior llralclices across the counlries, social
securitl' systems across the countries, global compe.nsatton: emergint issues

References:
l. lvlonir H. Tay'eb, lnternational Human Resource N'lanagolent, Oxtbrcl Universiw Press, 20o5.

2. Peter.l. Dowling, Denice E. \!elch, Inlerrralional Hutnan Resource I\'fanaqenrenl. C. engageltaming.
3. Asrvathappa K, Sadhna Das, lntemational Hrunan Resortrce Ivlanagement, lr4c Grarv Hill.
4. Evans, Pucik. Barsoux. The Glotral C'lrallerrge: Frarrework lirr Internalional Human

ResourceManagenterlt - Tata lr'lcCralv-H i1l lnvirr
.5. Tony Edwards, Chris Rees. Tntenratiorral Hrnrran Ilesourcc l\flr r iEerr)e n t, Per>orr Ethrcaliott.

6. Rao P. L.. lnternational Human resource \{anagemel:t. Excel Books.

7. Chris Brewster, Intenrational Human resource l\'{ana sen tctrl. fLli!e.silY Prcss.

Fj}^'

Intoduction to IHRII{: Dilltrcncc bcivccn IHRIT{ and Domcstic HRI\{, Rcasons ibr cmcrgcncc of
IHRM, Organizatiorral dynanrics and IHRI\.I: Role trlcullure in IFTR\{.
Organizational Proccsscs in IHRM, Chaltcngcs of tntcuatiooa.l Huuran Rcsor"rrcc ManagslDcnr.

UnitJI:



B.B.A -SliNItrS I IrR - \,
EXPORT AND I\IPORT

Lnit-l:

Lxponiag Preliminary Considerutious -Ceneratiun of l c,reign erclLriries. obtlining lt:cal quotation and
oll'cring to ovcrscas buycrs scrurinizing cxporr ordcr. L.l-'coin_s L C by buycrs- E.rpon Controls and
Licenses Patent. Inrde l\{ark Copl,Right Reulsrrdtions t onfidentiitlitv untl .\DA

Lnit-ll.

Ixpon Sales Selli-ng and Purchasing- Consirorlnent - Le;rses .\lrrine antl Air Clusalitv Insurimces -
Expon Financc - Forcx - Major cuncncics. Exchaugc ror.s, rL.lirliLrns & iurpact - Export costing and
pricing tnd Locoterrns Lxport License lmport License.

L'nrt-III:

Expon Packaging - Prcparuion of prc-sbipmcnr docunl!'tltirtion - Nlcthods of Transponation - Country
of Origin l\{arking- lnspection of lixpon consiunment - L.rpon bv Pt-rsr. Rtxrd, ;\ir & Sea - (lniming for
Expon bcncfts and Dut-v drarvbacks.

UnitJ\r:

Shiprlt'nt & Shrpping documcuts - CorDplicarL'd probl.'rus in rhiprucnts & ncgotiatiou of shipping
documenurtions - Corporate miuketing stralesre\ I00"., I 1)U alrl lrree tr:lde z(rne l)eemed lrxport
Isolatcd Salcs Transactiom.

Unit-V:

Acrs lbr cxpodi pon - Commcnccmcrt - Cusroms Formalitics - Expon Documcntation - Expon of
Services - Lxport of Lrcisable Gr,r<rds - hDport l)ocumertarion - L lt'amnee I U00.'o e\port oriented units
- custolls housc agtnrs - iurport ot'ditlcrcut pro(irrcls - imf',lrt,'cxp,r 11 ilccnlir cs - irrport lir-:cnscs ctc.

References:

l.C. Rama Gopal. Erport Impon Proccdurcs- Documcntntion ald Logistics. Ncw Agc Intcrnarional.

2. P K K-hurana, Expon N'Ianagcmcnt.

3.Thomas E Johnson and Donna L, Expon hrpon lvlanrrgemcnl. E,xporl irnrl Intport Proccdurcs and

Documentations.

FAL'
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B.B.A -Semester - V

Brand \,lanasernent

Course Objectil'es :To help the students appreciate the relationship between Corporate Strategy and
Prodrcl. a d Rrand lUanagenrent

UNIT ] :

Product I'lanagement - Afl InEoduction , Colporate Strateg,v and Producr P,rlicy ..product line
Decisions . Product Ii le Cycle and Ivfarkering Strategier

Lnit 2

Nelr'Product l)evelopntent atd the Techrriclues olldea Generatiorr and Scleerrinq .C'trtrcept
Developrnent and Testing.Test fularketing ,Launching and Tracking rr*eru Prodnr'I Proqrarnnres .

L;NIT J

Organising tbr Nerv Ploducts ,lntroduction ao Br';rnd fu[anagenrent and Crafring ol Brand Elements.
Consumer Bland Kntrwledge ,Brand Iden tity, Pcr sorralitv anrl Brantl Associations

Unit 4

Iv{anaging Brand Archilecture and Brand Ponlolios , Corporate Brirndirrg ard Tools for ttrrilditg Brand
Equitl,

Unit 5

Leveraglng Brand Equity . Measurement ol Brand Equity

Reth ences

Brand Agailst the 4achine: Hor.v to Build Yor,rl Brand. Cr.rt Throuph tlte I\{arketing ),loise and Stand

(,)rrt tionr the Clompetrtion ,J : John liiehael Margan

lr,larteting lvlanagement by Philip Kotler and Kevin Ltne Keller'

9--\^.']. 
.



B.B.A -Semester - \'
Foreign Exchange Nlanagenrent

t, nit-l:

Nature and Scope of Forex managenrent olr.jectives- significance, relationship berween Forex
managemant and t'inancial managemen! Forex nranagenrent and global environment.

Unit-ll: I
international financial rnarkets and instruments An ovelierv of international capital and rnoney
marftets. arbitrage oppomtnities, integration ot' markets. interriational capiral and money mar*et
insrrunrents - CDRs, DRs, Euro Bonds. Dual curlenc_v lrrrnds. eur,, equirv eurodeposits

t,nit-lll:

Foreign Exchange [\'lar*et: Functions, characteristics, organization. arrd participants. arbitrage in foreign
exchange nrarket, mechanics of making t'oreign }atrnents. cost associated rvith intenrational pal,menrs.

Unir-lv:

Foreigrr exchange rates and its determination: Erchanqe rate, Spol. Forrvr,rr.l ancl (lross excha ge rates.

Forex trading and financing of international trade.

t,nit-V:

Foreign Exchange Risk Hedging techniques Ss,aps, Options. ofi\hore hrnkinr, payrnent terms, i.e.,

Comrrercial lnvoice, Letter ofcredit, bill oferchange, docrirrent! rnd fiurrrrcirrg techniqut's.

ara'?* \-.-.^
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3) tan Giddy, Global Financial lv{arkets, AIYBS. Nerv Delhi.
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B.B.A -Senrester - \.'
e-l'avrnents Sl.stent

l.nir-l:

c-Cash and Vinual Moncy:Elccronic Data Intcrchalgc (EDI) -NEFTi RTGS,,Elcctrorric Pa.y.,mcnt modcs
- Foundations of e-Cash and lssues: Security- Arrrrnynrir-v tJnrracerbilirv. \'irtual currencies. Bitcoin.

I n ir-l l:

Automatcd Clcaring aud ScttleDcnt: Proccss otRcal Timc Gross qcrtlc r.ot Systcm - Nct Scrtlcmcm -
ATM Nenvnrks - Fedrvire, CHIPS and SWIFT.

I rir-l l1:

c-Payrlcnt Sccurity and Digital Signatufc: Cr\ptographic McrhriL[s - Hash tirncrrons - PLrblicihivatc
Kev rnethods: RSA - Digital Signamres - Certitication Process - Di3ital iderrtity Docurrents and Remote

Authenticalion.

l;nir-l V:

lvlobile Pal,rnents:Wireless paymerts, Digital \\':rllets. Coogle l\iallet - Ohr'poy - Securiry Cha'llenges -
Debit & Credit Cards - RU Pay Card - e-Challarr.

Urtil-V:

Electronic lnvoice and Paynrent Systenr: Electronic Staternerrt Delir,ery - El['P providers - Biller service

providers - Cuslomer service pltrviders - Ree , 'rrcilialit-xr througlr Rartk -Trrr.oice Papel elinrirtaliort -

Scan-b.rsed trading (SB I ).

References:

l. Dornonique Rambure and Alec ),lacamuli. "Prvnrent Systems: Front the Salt [t'l ines to the Board

Rurm". Palgitve [lacMillan.
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3. Donulo'Mahony, Michael Peirce rmd llitesh t'ewrui, "Ilectronic Payment Systen:s", Artech llousg
I nc.

4. Iv{. H. Sherif, Protocols for Secure Electronic ('otttttlerce. Boca iiaton, Flrt. CRC Press.
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B.B,A -Scmester \ ;

Specialization internship (sixth Senrester)
Sixti Semester:
Every studenl shall undertake specialization in[ernship in arr orgarrizalion ,'conlpitrrv lor a perirrd of
Trvcntlr to Twcnty-fbur wccks in drc sixdr scmcstcr. The sr:nrmcr intcnrhip is compulsorv and an
integral part of the BBA holrarn.

The Placernent Office will assisl the studenls in lildirrg srritAble s,,,,rnrer asi-isnnrenrs i 1:lojects. The
surnmer placeme t iiims at achieving the tbllorving objectives: (a ) -\pplication ol knorvledge and
techniques learnl ilt the first year ttr real lile busirrets pr'ot:lenrs a nil rnake t herrr lrtter plepared to enrich
their learning in the secoud )'ear. (b) Appreciating the irter-linkagrr- rrnrong ditferent tirnffrons and
developittg a realistic rrranagetial Jttspecti,'e irl)ollt olgrini/a.aions rrr theil r()tnhlv. The students should
take fte rnternship seriousll,.

They are expected to tliligortl,v in thejob so thar tlre internship cor]\'erts naturally into a pre-placernent
offer. A laculty rnenrber will rvork closely with the cr.rrrrpany lo <[cljne lhe scope of the inrernslrip arrd
ensure proper undeGtanding olthe tetms ofengatenrent b,v all concenred.

The student should be ready to not only leant tiom the br.siness plrrctices in the conrpany but also
pleserri ir prtrlessional lront i.e. beineprnrctual at tlre *rnkplace, l':ll behar,ecl arril aJryrropriately dressed.

At the end of the intemship, the sludelrt should rulrrnit a brielrelirrL explairrinr briefl.v the ke',, learring
points and the insights gained. The-v would also tre expected to pr!':ient ald discnss their learnirrg points
r,,ith their lellow students. A 'certificate olcornltletion' liorn the lr,ist orqAnizatit'ur is essenlial. The
lndustry intemship shall be credited as approved ur the curncula

slx \lo\Tlls ()N.ioB sP[(]r \r.rz.\Tl()'i r\TllR\slIIP
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